Missouri Public Service Commission
EFIS — How do | file a New Case?

In order to file a new case, you are required to obtain User ID using How do | get my User ID?.

Log on EFIS using How do I log on EFIS?. Click on Filing/Submission menu option and then click

on New Case link.
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Note: You may make multiple attachments by selecting a document, its security level
and then clicking on Attach button.

It is the filer’s responsibility to denote correct security level on every document.

Copyright © 2007, Missouri Public Service Commission. All Rights Reserved.
Page 3 of 5



Missouri Public Service Commission
EFIS — How do | file a New Case?

7} Welcome to MPSC - Microsoft Internet Explorer ] |
Fle Edit View Favortes Took  Help M ﬁ
Gurocers e 4 By @ ek - = - @ [0 0 | Qewsn lrwortss Gvedn 3| B+ G [ - =)

links &]MOSERS E|VF &]C] EHL @]Hp EJEFIST EJEFs &JoM EJoMT E)FN Ejesuf &]Googe @JUsCIs EYH E]HM &Nz E]As  EvisaB o
Addrsss |@httpswuscewr24‘mum j Poo

lissourians

| Forms/ | / Outage/ |

Registration Instructions Inquiry Incident T TRl ‘ Gl Camm=s | Resources
“welcome
Filing/Submission - Attachment(s)
. i . .
If you need to remove an item from — The Attachment list contains the

itity subrnitti

the Attachment list, check the [ri==m={ Security Level selected for each
Delete Checkbox and then Click pre=| document.
on Delete button

d.

AN |1 | D

Attachments
test docurnent. pdf
test document 1. pdf
— test docurnent. pdf

Security Level
Public

Highly confidential
Proprietary

=8

Aftach

Dane 20

with Atsch  Delete

“

Back

d | ol
€] pone [ [ 2 |28 Localintranet

#listart H 50t 0. sl s...| Elmbox... | [Gome...| Gyriro... | BErs-. |[Ewelc..  Enen... | H eEIPHO HDesktDD > g ouzam

You will return to New Case Submission screen.

23 Welcome to MPSC - Microsoft Internet Explorer . == =]
Fle Edt tew Fauortes Took Hep  Send| ﬁ
Chfokders 4~ & By (B mBack - = - @ 4] @& | Dsearch (BiFavortes iveda (4 | B & B - 5

links EMOSERS E]VF &]C] EHL EJHD EJEFIST EJEFIs &M EJDMT EFN E)ecuf €)Google EJUSCIS  E]YH E]HM &Nz E]as E]Visab g
Address Iﬂjh[tps:ﬂ/‘ps(eprzﬂmpsd = e

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ | Complaint/ | Filing/ |

Registration | Instructions Inquiry Submission

ngenda | Outse/ |

- View Tariff | Public comments | Resources
Incident

‘welcome

S widdie inital
w Last Name
“ Street Address
@ Mailing Address
(If ditferent from above)
o, cy
Yoot Aczmbe. State m
Zip Code l—
.
I

New Case Filing

Ik

Step 15: Click on
Service List button

Phone

l— Ext

E-mail Address

SlL.No. Attachment(s) Security Level
1 test document. pdf Public
2 test document 1.pdf Highly confidential
3 test document pdf Proprietary
Sarvic =B e
List ttach | Exit
4] Bl
|&] Dane [ [ & B8 acalintranet

‘
g start H st .| Frsows... | Blinbox... | @ore... | GJriro.. | Blers -, [[Ewel.. B Rl Mmsntw PHe |JDEsktnp > nddl oziam

Copyright © 2007, Missouri Public Service Commission. All Rights Reserved.

Page 4 of 5



Missouri Public Service Commission
EFIS — How do | file a New Case?

On Subscriber Input screen, select a party to the case.
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On successful submission, you will receive a confirmation message (similar to
following).

Your submission to ER-2007-0026 has been successfully submitted.
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